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WELCOME TO FRANCE

Welcome to ITER, Cadarache

Dear ITER participant,

You are about to leave your country to join the ITER 
Organization in Cadarache, in the South East of France. 

The ITER France Agency, will act as a “Welcome Institution” and 
will take care of you, in close collaboration with the ITER 
Organization.

Depending on the duration of your stay, you will have to organize 
your move.

A “Welcome Office” is set up in Cadarache for newcomers and 
their families. 

Its aim is to assist you in all administrative formalities and also to 
facilitate your relocation and find solutions to any problems that 
may arise.

This booklet should help you to prepare your stay in France.
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ADMINISTRATIVE NEEDS

-Specific Customs procedure 
-3 selected moving companies including

in their services the specific Customs procedure 
-Visas

-Residence permits
-Driving licenses

-Diplomatic plates 

DAILY LIFE

-useful information 
-cultural events

-discovery of the region

FRENCH CLASSES

For an efficient integration in France:
-French classes

On-site for ITER members
In our partner institutions 
in Aix en Provence and 

in Manosque for the families

EDUCATION

International School in Manosque
at the « Lycée des Iscles »

-Bilingualism
-French International Baccalauréat recognized 

throughout the EU and by all the non-host parties
-Education adapted to individual situations

-School transport between 
Aix en Provence and Manosque

ACCOMMODATION

-Home search: 
visits, signature of rental contracts…

-Assistance:
utilities, internet…

WELCOME

OFFICE

The Welcome Office is a dedicated team of 5 people with one priority:
« To respond as closely as possible to newcomers req uests and needs. »

The Welcome office will help you in all your administrative formalities from 
your departure to your relocation in France.
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WELCOME OFFICE - Organization Chart

Audrey.Duval@cea.fr Eve-Mary.Ries@cea.fr

Audrey DuvalAudrey Duval
Assistant ManagerAssistant Manager

Contact PersonContact Person
phone number : +33 4 42 25 33 73
fax number : +33 4 42 25 63 75 
Email: ……………………………….

EveEve--Mary Mary RiesRies
Assistant ManagerAssistant Manager

Contact PersonContact Person
phone number : +33 4 42 25 20 25
fax number : +33 4 42 25 63 75 
Email: ……………………………….

Assistant ManagerAssistant Manager
Contact PersonContact Person

phone number : +33 4 42 25 33 73
fax number : +33 4 42 25 63 75 
Email: Audrey.Duval@cea.fr.

Assistant ManagerAssistant Manager
Contact PersonContact Person

phone number : +33 4 42 25 20 25
fax number : +33 4 42 25 63 75 
Email: Eve-Mary.Ries@cea.fr.

Shawn Simpson
F. F. L. CoordinatorF. F. L. Coordinator

phone number : +33 4 42 25 29 92
fax number : +33 4 42 25 63 75 

Email: Shawn.Simpson@cea.fr

Shawn Simpson

phone number : +33 4 42 25 29 92
fax number : +33 4 42 25 63 75 

Email: Shawn.Simpson@cea.fr

Anne Charignon
SecretarySecretary

phone number : +33 4 42 25 35 51
fax number : +33 4 42 25 63 75 

Email: Anne.Charignon@cea.fr

Emmanuelle BellangeEmmanuelle Bellange
Head Manager 
WelcomeOffice

phone number : +33 4 42 25 44 49
fax number : +33 4 42 25 63 75 

Email: Emmanuelle.Bellange@cea.fr

Anne Charignon
SecretarySecretary

phone number : +33 4 42 25 35 51
fax number : +33 4 42 25 63 75 

Email: Anne.Charignon@cea.fr

Head Manager 
WelcomeOffice

phone number : +33 4 42 25 44 49
fax number : +33 4 42 25 63 75 

Email: Emmanuelle.Bellange@cea.fr

Eve-Mary RIESAudrey Duval
French Class Coordinator

Emmanuelle Bellange
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By plane :

• The Marseille-Provence airport is only 25 minutes by car from Aix en Provence and less than an 
hour from the main historic and tourist sites of Provence. It is the only international airport in the heart
of Provence. 
Website: http://www.marseille.aeroport.fr 

By train :
• The "Aix-en-Provence TGV" station provides new access to the TGV in the Aix area: you no longer 
have to go to Marseille.
The TGV Mediterranée links Aix en Provence to the whole of France as well as to Europe (direct lines
to Brussels, Geneva, and connections to London, Amsterdam, Cologne and Milan). 
Website: http://www.tgv.com

ITER

Manosque

Pertuis

Aix-en-Provence 

ITER access and vicinity

The Iter Organization in Cadarache is in the south of France, in the Provence-Méditerranée 
region, in the Bouches du Rhône department. It is at the crossroads of the main trade routes between
Spain and Italy and North and South.
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� Aix-en-Provence is 40 km to the South and 40 minutes from Marseille, near the 
Sainte Victoire mountain painted by Cézanne.
There are 140 100 inhabitants.
http://www.aixenprovencetourism.com/
http://www.aix-en-provence.com/
� Pertuis is 20km to the South in the Luberon and the Vaucluse.
http://www.vivreleluberon.com/

URBAN CENTERS AROUND ITER

The Iter site is located near two main cities: Manosque in the North and Aix-en-Provence in 
the South.
� Manosque is 20 km to the North, near the Luberon and the Gorges du Verdon, 70km from 
Marignane airport.
It is an average size town with 21000 inhabitants.The International school is located in the 
town.
http://www.ville-manosque.fr/www/index.html
www.manosque-tourisme.com
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ADMINISTRATIVE FORMALITIES

��� � Visas: before your arrival in France

People coming from outside the European Union will have to obtain a visa. To obtain a visa to 
come and work at CADARACHE, the following procedure needs to be followed:

- Once your appointment to the ITER Organisation at CADARACHE has been accepted by 
the ITER International Team Leader, the Security file will be sent to you by the Welcome 
Office. 

- When you send it back to us completed, with the required documents (a copy of your valid 
passport and two pictures), the Invitation letter will be sent . You will then be able to start the 
formalities for your visa. 

- You then have to take the Invitation Letter to the French Consulate or Embassy nearest 
your present residence. The French Consulate will give your file priority and will provide you 
with a special “ITER visa”, free of charge. 

-Once you have obtained your visa from the French consulate, you will be able to come to 
France.

��� � Before leaving your country : do not forget all your important documents

� French resident permit: once you arrive in France, the Welcome office will help you to 
apply for a French resident  permit. The required documents you have to bring are: 

- A copy of your valid passport (and for each member of  your family).
- A copy of your visa.
- Your birth certificate or family registration with the translation in English or French.
- Your marriage certificate with the translation.



9

� Everyday documents: useful documents that may help you in everyday life:

- if you are living with someone (as a common-law spouse), bring proof that you have  
been doing so for an extended  period (e.g. rental agreement);
- children’s school reports and statements of full-time attendance at an educational 
establishment;
- vaccination cards (for all members of the family);
- health insurance documents;
- driver’s license and / or international driver’s license;
- certificate of conformity for your car if you plan to import it.
- car details certified by your car insurance.
- if you have pets: anti-rabies vaccination card.

� Moving:

Rules on importing personal belongings to France are specific, please do not forget to 
contact the Welcome Office. The Welcome Office will send to you the dedicated ITER 
forms that you have to fill in before your departure.

We would advise you to have your move carried out by an international moving company 
who has experience in these matters. We have selected three International Moving 
companies. The services of these companies include the ITER French Customs 
procedure. 
Please find hereafter their websites where you may find useful information regarding your 
move to France and all the administrative formalities. But, of course, you are free to 
choose any other moving company according your needs.

PRO-LOG
http://iter.pro-log.com/moving-to-france.php
Mr ROGAR: +33 (0) 6.11.89.25.50 

SDV Company :
Mr. Cyril ROUX : +33 (0)6.70.64 45 83)
Mr. Nicolas Glavany: +33 (0)4.42.02.45.14
Email: nglavanik@sdv.com

GROSPIRON INTERNATIONAL
Virginie AUTIERO:+ 33 (0)4 91 13 46 76
Email : v.autiero@grospiron.com
10 , place de la joliette BP 13534
13567 Marseille CEDEX 2 FRANCE
Website : www.grospiron.com
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ACCOMMODATION

The Agence ITER France provides the ITER staff with a specialized 
company for the relocation of families.

They will help you to look for accommodation after you have filled out a form 
on your needs.

The Welcome Office remains the first contact and then will put the family in 
contact with the relocation company by email or by phone. 

USEFUL INFORMATION

To rent a house in France requires the tenant to:

-Sign a rental lease that can be renewed for 1 year for a furnished house / 
apartment and for 3 years for an empty one. 

-The tenant can at any time cancel the lease and must give notice ( 3 months 
on average).

-Take out housing insurance the day the estate agent gives you the keys. The 
relocation company checks if everything is in order and helps you to fill out the 
insurance forms.

The Welcome Office and the relocation company will help you with the terms 
and conditions of the rental of your house:

-Payment of your monthly rent by bank transfer.

-Explanation of the rental clauses (guarantee deposit, real estate agency fees, 
downpayment of rent.
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• Local Tax

You will have to pay the following local taxes :

1. Taxe d’habitation (council tax for house occupancy) for services provided 
by the town and region such as schools, waste removal, road 
maintenance, etc. This is to be paid at the beginning on the 1st of 
January of each year.

2. Taxe foncière (property tax), only if you own your apartment or house
- Depends on the living space, how many people in your family and the 

location of the house
- For example : near Aix, for a villa of 100m² your tax will be between 800 

€ to 1200 € and for a 2-room apartment 500 € per year.

ACCOMMODATION
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EDUCATION

The International School of Manosque at the “Lycée les Iscles” will first and 
foremost be accepting children whose parents work for the ITER project. It will 
open in September 2007.

The school will also be open to the local children who would like to follow an 
international curriculum.

Under the authority of the Academic departments of the French Ministry of 
Education, bilingual teaching will be provided in French and in any of the ten 
languages available ( Chinese, English, German, Hindi, Italian, Japanese, 
Korean, Portuguese, Russian and Spanish).

New brochure for the International School in September 2007: 
http://www.itercad.org/

The Welcome Office can provide the International School enrolment forms by 
post mail or email.
� We inform you that Aix-en-Provence is a 1-hour drive from Manosque, so it 
is better to find housing near the International school if you have young 
children.

MORNING AND EVENING CHILD-CARE CENTRES

The Welcome Office is the main contact for the enrolment of your children in 
the child-care centres in the surrounding towns of Cadarache.
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FRENCH CLASSES: LEARNING FRENCH, ENJOYING PROVENCE

The Welcome Office has designed a multi-resource and accelerated learning (learning in 
context) approach which includes a personalized training program, whatever your level in 
French. Based on a Training Needs Analysis questionnaire, you will be evaluated on your 
oral and written skills. 
Thanks to their experience, our trainers know how difficult it is for expatriates to feel 
comfortable in a foreign language, and will help you set the linguistic objectives you want 
to reach by the end of your training course. You will therefore have a “tailor-made” training 
program. 
A special commitment is made to absolute beginners (80% of the ITER staff and 
spouses). Our aim is to help them reach a level sufficient to :
Understand simple sentences and everyday expressions to meet basic needs
Understand simple questions and instructions
Introduce oneself and socialize on a basic level
Ask for simple information
Answer and ask simple questions 
This is equivalent to the A1 level in the Common European Framework of Reference for
Languages.Until this level is reached, the whole training package is free of charge (see 
table below).
We also provide assistance in preparing official French language examinations.
*and long-term visiting researchers and their spouses (minimum 6 months to 1 year).

Free of 
charge

Free of 
charge

Petits
Déjeuners

Free of 
charge

Free of 
charge

Conversa
tion 
classes

Free of 
charge

12€ per 
person per 
hour

Free of 
charge

Free of 
charge

Any 
level 
above 
A1*

Free of 
charge

Free of 
charge

Free of 
charge

Free of 
charge

A0 to 
A1

Theme 
classes 
and 
activities

Small group 
classes

Individual 
tutoring

Multimedia 
self-
training

Level
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DAILY LIFE

Your first day in CADARACHE :

- A taxi will pick you up from the Marseille airport and take you to your hotel or other
destination
Your hotel reservations will be arranged by the WELCOME OFFICE
On your first day of work, the taxi will drive you to the ITER-Cadarache main gate in order to       
obtain your access badge.
The WELCOME OFFICE will introduce you to your department and colleagues and will give
you all necessary information.

- Office working hours : 8.00 am to 4.15pm.
- Lunch hours : 11.30am to 1.30pm.

- Cadarache is equipped with on-site bus networks to take you from your office to the cafeteria
- These buses can also take you back to your home. The lines and bus stops, depending on 
the town you live in, will be provided by the WELCOME OFFICE.

Useful documents

As stated above, you will need documents for everyday use, such as your driver’s license.

� Indeed, in Provence, the public transportation network ( buses) is not fully developed. That 
is why we advise you to obtain a driver’s license in your country ( for you and your spouse) in 
order to exchange it for a French license, once you settle in France. 

� Moreover, if you want to import your car: you will need to ask for a certificate of conformity
which is mandatory to drive within the EU. Be aware that for some nationalities, there are 
some difficulties in importing your cars, because of the norms required to drive in the EU. 

The WELCOME OFFICE will answer all your questions and will help you with these
formalities on a case by case basis.
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USEFUL INFORMATION

Phone:
To reach a French number from abroad, dial your international access code, followed 
by 33 for France and then the 9 numbers
To reach a number abroad from France dial 00 then the country code.

Electricity
Electricity is provided at 220-230 V, 50 Hz. Think about brining the necessary 
adaptors. 

Television, Radio
The French television is broadcast in SECAM. You will need to have a television that 
is capable of receiving this signal. Many radio stations are available, from classical 
music to popular music, from radio talk shows to news broadcasts. Some stations 
provide news in English, Spanish, Italian and German. Satellite television packages 
are available everywhere. 

Shopping
There are large supermarkets in all the major cities. Their opening hours vary, but are 
from around 8:30 am to 8:30 pm, Monday to Saturday. 
For smaller shops and other stores, the general opening hours are from around 8:30 
am to noon and from 3 to 7 pm, Monday to Saturday.

Currency ( on July 1st 2007)

1€ euro = 1.32 US dollar
= 10.12 yuans (China)
= 54.40 rupees (India)
= 34.60 rubles (Russia)
= 162.40 yen (Japan)
= 0.70 pounds (United Kingdom)

Banking
The Welcome Office can help you to open a bank account at the bank located on the 
Cadarache site. 
Obviously many other banks exist and you are free to choose the bank you want.
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Medical care:

Emergency numbers: 
From a home telephone:
Fire brigade and First Aid (Pompiers): dial 18
Police: dial 17
S.A.M.U (emergency medical service): dial 15
From a mobile phone for all three services: dial 112 (European 

emergency number)

Hospital of the Pays d’Aix:
Avenue Tamaris 13100 Aix en Provence
Phone: +33 (0)4 42 33 50 00
http://www.ch-aix.fr/

Hospital of Pertuis:
Rue de Croze 84120 PERTUIS 
Phone: +33 (0)4 90 09 42 42

Hospital of Manosque:
2 rue Léon Mure 04100 MANOSQUE
Phone: +33 (0)4 92 70 30 00

A list of English-speaking doctors in Manosque and in Aix en 
Provence is available at the Welcome Office.

USEFUL NUMBERS
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Tourism:

The departments: - http://www.cg04.fr/tourisme/tourisme.html (04)
- http://www.cg13.fr/modes-de-vie/tourisme/actualites.html (13)
- http://www.tourisme83.com/ (83)
- http://www.hautes-alpes.net/ (05)
- http://www.tourisme.fr/office-de-tourisme/roussillon.htm (84)

The region: http://www.provenceguide.com/
http://www.provenceweb.fr/e/region1.htm

http://www.ville-manosque.fr/www/index.html
www.manosque-tourisme.com

http://www.aixenprovencetourism.com/
http://www.aix-en-provence.com

DISCOVERING THE REGION

Here is some information on your furture environment.
When you arrive in France, the Welcome Office will give you a calendar for the events
organised by the Agence ITER France as well as for the cultural 
events in the region.
The ITER site is located at the crossroads of 6 departments. A department is an 
administrative entity with state services on a local basis.

��� �

��� �
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Associations:
- In Aix: 

AVF:
+33 (0)4 42 38 49 83
8/10 Rue des Allumettes - 13100 Aix en Provence
Email: avf.aixenprovence.j@free.fr

French-Japanese Cultural Association of Aix en Prove nce:
4, Traverse Notre Dame
13100 AIX EN PROVENCE
Contact : Monique FAILLARD (President of the association)
Phone :+33 (0)8 70 20 61 87
Mobile :+33 (0)6 11 22 80 12
Email : monique.faillard@free.fr Web : www.japonaix.com

Anglo-American Group of Provence
Phone :+33 (0)4 42 26 91 84

Aix Region-Eastern Europe Association
2 Square du Bâton Rouge
13100 AIX EN PROVENCE
Contact : Anna LOEGEL (President of Association)
Phone: +33 (0)622 707 007
Email: anna.loegel@epaee.org Web: www.epaee.org

Maison de Tübingen - Centre Franco-Allemand à Aix-en P rovence
19, rue Cancel
13100 Aix-en-Provence
tél. : +33 (0)4 42 21 29 12

France-Korea Association
Avenue Jean Paul Coste 
Résidence le Bel Ormond Bâtiment J2
13100 AIX EN PROVENCE
Phone : +33 (0)4 42 93 00 27
Email :jingfamily2001@yahoo.fr

- In Manosque : 
Russian Association:
Contacts : Mme Marina Lisenko Gras 
+33 (0)6 61 96 45 82/ 04 92 74 52 49 
marina.gras@wanadoo.fr

AVF Manosque:
21, rue Grande
04100 MANOSQUE
Phone: +33 (0)4 92 72 16 41
e-mail : avfmanosque@wanadoo.fr
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We hope this booklet will help you with your future relocation 
in France.

In any case, do not hesitate to contact the Welcome Office.

Nous espérons que vous apprécierez votre installation en 
France.

Merci et à bientôt


